
 Are there any restrictions on cover?
  If your horse is euthanised/put to sleep, to claim under this policy your horse’s condition must meet the current German Animal Welfare Act for  
  the destruction of horses.  These guidelines are stated in the terms and conditions of the policy wording. 

Certain limitations and exclusions may apply to your insurance.

Optional Extra Cover

Petcover EU Agentur GmbH is acting on behalf of ETU Forsikring A/S.

This document provides key information about your insurance policy. The complete pre-contractual and contractual information about the 

 
What is this type of insurance?  
This is a policy which provides cover for your horse if stolen or goes missing and death of your horse from injury. 

Optional Extra Cover

You can select an additional cover for disposal, permanent loss of use, horse trailer & horse drawn vehicles and saddlery and tack. 

 What is insured?
  Theft or Straying – If your horse is stolen or goes missing 
and cannot be found, We will pay you up to 2.000 € (or your horse’s 

up to 300 € towards the cost of advertising a reward. We will also pay 
up to £300 towards the cost of advertising and a reward. 

Death from Injury 
If due to an injury, your horse dies (if death occurs within 12 months of 

be euthanised, we will pay you the sum insured or your horse’s market 
value (if this is less than the sum insured).

Veterinary Fees (Senior Plan B only) 
The cost of veterinary treatment for an illness or injury, up to 1.200 €.

Optional Extra Cover

Disposal 
The cost to remove and dispose of your horse, up to 180 €.

Saddlery and Tack 
The cost of repairing or the replacement value, or sum insured if your 
saddlery and tack is stolen, damaged or destroyed. 

Horse Trailers or Horse-Drawn Vehicles 
The cost of repairing or the replacement value or sum insured of the 
horse trailer or horse-drawn vehicle is stolen, damaged or destroyed.

 What is not insured?
  Pre-existing conditions. These are injuries that happened  
  before your cover started.

Any claim that results from any injury or incident which falls under  
any exclusion in the policy. If placed, they will be shown in the 

The cost of a post mortem examination and/or report.

 The cost of having your horse euthanised, cremated, buried  
or any other form of disposal

Any injury if either the time limit has been reached or the 

Charges made for the completion of claim forms or any  
supporting documentation needed as part of your claim.

Any costs for alternative or complementary treatment or  
hospitalisation and transportation if the injury is not coverable  
under the veterinary fees.  

Optional Extra Cover

Any disposal claim if death or euthanasia of your horse  
is not covered under death from injury.

Vaccinations.

More than 500 € for any saddle or tack if you do not have  
formal proof of purchase or a saddlers valuation. 

Any amount if your horse trailer or horse-drawn vehicle is damaged  
or destroyed whilst another person is paying to use it. 
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 What are my obligations?
  
 terms and conditions.

• Petcover EU Agentur GmbH must be fully and truthfully informed about the insured risk - before the contract is concluded and during the entire term of 

Caring for your horse
• You must provide routine or preventative treatment normally recommended by a vet to prevent illness or injury.

• You must arrange for a vet to examine and treat your horse as soon as possible after it shows clinical sign(s) of an injury or illness.

• You must follow the advice and recommendations of the treating vet so as not to prolong or aggravate the illness or injury

In the event of a claim
• You agree that any vet or therapist has your permission to release any information we ask for about your horse. If you incur any charge for this, you must 

pay the charge.

• Claims must be reported to us as soon as possible and within the applicable deadlines.

Optional Extra Cover

• For saddlery and tack cover, when saddlery and tack is left unattended, it must be kept in either a locked boot; or a domestic building that you live in 
that has been locked with a 5-lever mortice deadlock; or a building (or part of ) that you do not live in that has been locked with a 5-lever mortice 
deadlock and has steel bars or a steel grid on all windows.

• For horse trailer or horse-drawn vehicle cover, when not in use, the horse trailer or horse-drawn vehicle must be secured with either a wheel clamp or a 
tow hitch lock.

Failure to meet your obligations could result in a claim being rejected, a reduction in the amount we pay or the cancellation  
of your policy.

Petcover EU Agentur GmbH, Klostertal 60, 2770 Gutenstein, GISA number: 32484052, works as an insurance agent and has the following agency relationships:
Petcover EU Agentur GmbH is entitled to receive premiums for the insurance company or amounts intended for the customer.

 When and how do I pay?
 Payment of the insurance premium is due upon conclusion of the contract. You can pay the premium annually or monthly, either by bank transfer,  
 SEPA direct debit or credit card. Please contact us for further information.

  
 Where am I covered?
  Your cover applies in the Austria and any journey within any country within the European Union for up to a maximum of 90 days in the  
  period of insurance. 

 When and how do I pay?
   
 policy renews for another twelve months unless we or you cancel the policy.   

 How do I cancel the contract?
 You have a 14-day right of withdrawal period. Full withdrawal rights can be found in your insurance terms and conditions. 

After that period, you or we can cancel your policy by phone or in writing one month before the end of the insurance year. Please call us on 0800 400 720, 
write to Petcover EU Agentur GmbH, Klostertal 60, 2770 Gutenstein or send an email to info.de@petcovergroup.com.

Full cancellation rights can be found in the terms and conditions of the terms and conditions of the policy wording.


